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Industrial

The Market

This past year saw candidates opting for
stability and staying in their roles, while
employers did their best to retain existing
staff, and were reluctant to recruit for
permanent roles during uncertain times.
However, as the market stabilised and
CQOVID-19 restrictions eased, business
confidence returned accompanied by
rapidly increasing staff numbers across all
areas of this sector.

Border closures have had a particularly
significant impact, and have resulted in
dramatically reduced availability of both
skilled and unskilled labour. This sector has
been one of the most competitive industries
in which to secure talent over the last
twelve months.

The industries within this sector have
flourished, in particular FMCG, Transport
and Logistics, Construction and Healthcare.
With more time spent at home and less
travel, people ate out less, and in some
cases, had expendable income to spend on
home improvements and online shopping.

For residential construction companies and
their suppliers this resulted in a welcome
increase in business, but quickly contributed
to the overall talent shortage. Increased
demand in services: increased demand in
hiring. We have all felt the impact of more
people at home when visiting our local
grocery stores, from minor inconveniences
with our favourite snacks being out of
stock, to limits placed on ‘essential items’.
For the transport and logistics industry,
this translated to shortages in roles such
as Picker/Packer through to senior level
logistics positions.

Employers

Employers have been willing to collaborate
with recruiters to hire and train unskilled
and inexperienced candidates. People
with transferable skills and a positive
attitude are welcomed into positions they
previously may not have been considered
for, in particular for temporary positions. For
permanent roles, employers want industry
specific skills and place a large importance
on team and culture fit.

The most sought after profiles are Fork Hoist
Driver, Outdoor Maintenance, Machine
Operations, Drivers (multiple licence types),
general Trades People, Warehousing and
Cabinet Makers.

Due to business demand and lack of
external talent, employees have been able
to progress into more senior roles, which
tend to require less hands-on or physical
work. This has left a gap in these roles for
many businesses. Employers have begun
offering sign-on bonuses, and greater work-
life balance benefits for permanent senior
level roles, in order to appeal to job seekers.

@ﬂ IN DEMAND INDUSTRIAL SKILLS

Fork Hoist Drivers
Machine Operations
Drivers (all licence types)
Cabinet Makers

Warehousing



Job Seekers

There has been less movement in this sector
for job seekers looking for permanent
work. With savvy employers offering more
flexibility, pay increases, and refreshed
benefits, employees were happy where
they were, and opted for the security of their
existing positions over new opportunities.
However for some workers, the heightened
awareness of low unemployment, a
candidate-short market and rising
salaries meant they were more willing to
consider a new job, but were mindful of
only accepting the 'right’ offer. Generally
salaries did increase, but only just above
market rates.

Rising living costs and inflation saw many
job seekers choose to move away from the
cities for more affordable regional living.
Those people who would consider moving
into the cities would only do so for what they
viewed as an attractive offer that was ‘worth
it". In previous years, job seekers were
more willing to consider longer commutes,
however in the current climate with many
more options, they would only consider
opportunities closer to home.

Parking, and training and development
were the most sought after benefits for
job seekers in this sector, and fortunately
employers were generally able to deliver
on those requests.

Many job seekers expressed an interest in
progressing with their current employers
and were afforded opportunities to move
away from demanding, physical roles. This
created opportunities in the form of entry
level positions, which previously were taken
up by people travelling on working holiday
visas, typically for shorter contracts.

Sought after non-financial benefits
Jor Industrial workers

The Year Ahead

Candidate shortages are forecast to
continue this year. Itis likely salary increases
will be on the cards and flexibility, as the
role allows, will be an expected requirement
in a job offer. In order to attract talent, it is
suggested that employers think creatively
about adding benefits specific to the role,
and type of person they are looking to hire.
Job seekers will be proactive in negotiating
and asking for specific benefits, so be open
to listening and negotiating offers.

The move out of larger cities will continue
to be a common trend in this sector as
housing and living prices continue to rise.
With borders open, employers can again
source candidates from overseas and
capture the attention of new temporary visa
holders with their offerings. It would be wise
to consider what this audience needs and
what work arrangements you can provide.
We encourage employers to think ahead
when starting a recruitment process and
plan for a longer amount of time before a
hire can be made.



Industrial Salary Guide

2022 /23 RANGE IN NZD $'000

NATIONAL
ROLE Low High
Operations Manager 100 140
Logistics Manager 94 i8S
Warehouse Manager 80 130
Branch Manager 90 135
Team Leader/Operations Supervisor 70 85
Industrial Electrician 85 115
Qualified Builder 82 125
Mechanical Service Person 62 93
Qualified Gardener 58 66
Gardener 52 63 NOTEWORTHY
Machine Operator 52 65 SALARY I NCREAS ES
for ‘hands on’ roles
Class 2 - 5 Driver 59 72
. Gardener 34%
Fork Hoist Operator 52 63
Ride on Mower Operator 58 66 Qualified Gardener  31% $
General Store Person (Pick Packers & Devanners) 48 56 .
Commercial Cleaner 229,
Commercial Cleaner 52 59

General Labourer 48 55 General Labourer 20%




About Us

Madison was established in
1998 and is a wholly owned
subsidiary of the Accordant
Group, New Zealand'’s largest
recruitment company and the
only in our industry to be listed
on the NZX.

We operate across seven
key locations in Auckland
Central, Auckland South
East, Hamilton, Tauranga,
Wairarapa, Wellington and
Christchurch.

In the past year, we have
placed 2,400 temporary and
contract staff into work on
client sites, and filled over
4,100 roles. This gives us
access to the real-time market
information, salaries and
trends that have allowed us
to compile this employment
market report.

What We Do

Madison works across almost all industry
sectors, with companies ranging from small
start-ups to global blue-chip organisations,
large public sector and not-for-profit
organisations. Our track record includes
full service recruitment covering temporary,
permanent and contractor needs across the
following sectors:

e Administration and Business
Support

e Accounting, Banking, Finance and
Insurance

e Contact Centre

® Engineering

e Government and Policy

e Human Resources and Recruitment
e Industrial

® Marketing and Communications

e Procurement and Supply Chain

® Programme and Project
Management

® Property and Construction
¢ Sales and Relationship Management

e \olume and Project Recruitment

Expertise To Suit

Within disciplines, we recruit for the

full range of positions from entry-level
through to executive appointments.
Depending on our clients’ needs, our
recruiters will deliver an end-to-end
solution or unbundle the recruitment
process to supplement the expertise and
resources you have in your organisation.

How We Do It

Because we have a broad focus, but
we are staffed by specialist recruitment
professionals, we're able to offer the
combined benefits of breadth, reach and
personalised, expert service. Collaboration,
sharing, building a real relationship and true
partnerships are what set us apart. Not only
do we understand New Zealand, but we
have been specifically built and grown for
this market.

Support & Partnership

We offer specialist consulting services to
support our client organisations’ talent
lifecycles. Some of the key services we
deliver via workshop, training or coaching
include:

e Talent development
e Assessment centre design
e Qutplacement services

e Psychometric profiling and skills
testing

e High performance profiling

The Accordant Group

The Accordant Group is comprised of four
trading entities: Madison, AWF, Absolute
IT and JacksonStone & Partners. The
Group has capability spanning all aspects
of commercial and industrial recruitment
services including permanent, temporary
and contractor assignments. Collectively,
the Group employs close to 300 full time
staff across 22 towns and cities.

For more information visit accordant.nz.



Auckland

Ph 09 303 4455

Level 6, 51 Shortland St
Auckland CBD

Auckland South East

Ph 09 271 1152

Level 1, Building 5, The Crossing
60 Highbrook Drive

East Tamaki

Hamilton / , .

Ph 07 839 5660 R
Level 5, 127 Alexandra Street
Hamilton

Tauranga .,
Ph 07 834 0834 ~
By appointment only o 4

Wairarapa '

CONTACT US Ph 06 370 2400 o

441 Queen Street, Kuripuni,

To find out more about Madison and our services, Masterton 5810 <

you can visit our website at www.madison.co.nz / %

or call us on 0508 MADISON Wellington f e
Ph 04 499-8055

For queries about this report, please contact Level 9, Cnr Customhouse Quay

Christian Brown, General Manager on 09 303 4455 & Johnston Street, Wellington

Christchurch s

Ph 03 366 6226 <
. Level 1, Building 3 ~ >
madison.co.nz 1 Show Place, Addington | —


https://www.madison.co.nz/
https://www.madison.co.nz/


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


